Frequently Asked Questions
Details of the Walk
1. Is there any age restriction?
No, but children aged 14 and under must be accompanied by an adult.
2. What is the minimum donation for each team category?
 HK$400 minimum donation for Individual. (Participants aged 14 and under are required
to be accompanied by an adult)
 HK$1,200 minimum donation for Family Team. (Max. 4 participants, at least one
member must be aged 16 or under)
 HK$1,400 minimum donation for Group Team. (Max. 4 participants)
 HK$1,500 minimum donation for School Team. (Max. 10 participants, and max. two
adult members)
 HK$6,000 minimum donation for Corporate Team. (Max. 10 participants)
Each additional participant for Family, Group and Corporate Teams would be charged
HK$400, while additional participant for School Team would be charged HK$200.
To ensure a spot in the event, all teams must fulfill the minimum donation requirement and
submit to Christian Action on or before 10 March 2017.
3. How long does it take to complete the walk?
It takes around 1.5 hours.
4. Do we need to complete the whole walk while being “3-Legged”?
It’s not necessary, but we do encourage you to start the walk in a 3-Legged manner to
assimilate the experiences and the difficulties our disabled Qinghai orphans face, and to feel
and enhance team spirit!
5. Do we need to bring our own leg straps to the 3-Legged Charity Walk?
No, Christian Action will provide straps on the event day.
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6. Will food and beverage be provided at the event?
We will provide refreshments and water for participants after the 3-Legged walk.
Participants are encouraged to bring appropriate food and drinks for yourselves.
7. Do Family, Group and Corporate Teams need to provide all the details of team members?
Yes, team leader/contact person can login to the fundraising page and fill in the details of
the team members after receiving the confirmation email. You may also send the
information to charitywalk@christian-action.org.hk.
8. Will the participants get a certificate?
Yes, all participants who have completed the walk will be entitled to a certificate of Christian
Action’s 5th 3-Legged Charity Walk X F.U.N. Carnival. Please register your name and the
name(s) and email(s) of your team member(s) (Family, Group, School and Corporate Teams)
on the fundraising page. You may also send the information to
charitywalk@christian-action.org.hk. The certificate will be available on the event page for
participants to download within 2 weeks after the event.
Enrolment: Steps and Confirmation
1. How do I know if I have successfully enrolled in the event?
A confirmation email with fundraising page details will be sent to the registrant / team
leader upon successful online registration. For offline registration, the confirmation email
will be sent to the registrant /team leader within 5 working days upon the receipt of the
enrolment form and minimum donation. If you have not received the confirmation email,
please check your “bulk” or “junk” mailboxes of your email account or call us at 2716 8873.
2. How can I register my / my team’s fundraising page?
Please click on the link embedded in the confirmation email. The login details of the
fundraising page will be emailed to you after the email verification.
3. If I haven’t received any emails about the walk, what should I do?
Please first check if your confirmation email has ended up in the “bulk” or “junk” mailboxes
of your email account. If you are still unable to find it, please contact us at 2716 8873.
4. If I enrol in this event before its deadline, does it mean that I am a confirmed participant in
the walk?
The event has a limited quota available on a first-come-first-served basis. For any enquires,
please contact us at 2716 8873.
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5. Do I need to register on the day of the event?
Yes, an event confirmation letter will be emailed to you/contact person one or two weeks
before the event. Details of transportation arrangement and adverse weather arrangement
will be enclosed. Please present the confirmation letter at the registration counter and pick
up a participant’s pack on that day.
6. Anything I should be aware of?
Christian Action will make appropriate arrangements accordingly, please refer to Christian
Action’s
website
(www.christian-action.org.hk)
and
Facebook
page
(www.facebook.com/ChristianActionHK).
Fundraising Page
1. What is the purpose of setting up the fundraising page?
You can forward the page to invite your friends to sponsor your participation at the event.
The funds raised will support children from underprivileged families in Hong Kong, orphans
and disabled children in Qinghai.
2. When will I receive my/my team’s fundraising page?
You / Your team leader / contact person will receive a confirmation email. After verifying the
email address by clicking the link enclosed, we will send you/ your team the link of
fundraising page, login ID and password. You can also login your fundraising page through
www.christian-action.org.hk/charitywalk.
3. What is the purpose of my fundraising page?
You can use your fundraising page to check details about fundraising, raise funds online,
submit donors’ details and make sponsorship invitations. Participants/ team leader could
also update the information of the team and/or additional teammate(s).
4. If I forget my fundraising page’s login ID and password, what should I do?
The login ID is your email address used for enrolling in the walk. For your password, however,
you can retrieve it via the “Forgot my password” function on our event’s official website:
www.christian-action.org.hk/charitywalk.
5. How do I personalise my fundraising page?
After logging in to your fundraising page, you / your team leader/ contact person can
change your profile photo and team introduction to appeal for support among your friends.
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6. Can I make use of Facebook to attract donors?
After logging in to your fundraising page, you can share the post about your fundraising
cause to your Facebook page by clicking the “Facebook share” button, reach out to your
Facebook friends, and invite them to support you!
7. How do I invite my friends to sponsor me?
After logging in to your fundraising page, press the “envelope” button at the top of your
fundraising page. Enter your friend’s name and email address, the verification code, and
press “Invite”. Your friend will receive the sponsorship invitation shortly.
Donation and Sponsorship
1. How do I sponsor my friends on the fundraising page?
You can press “Sponsor Me” on your friend’s individual/ team’s fundraising page. Fill out
your information and you are good to go!
2. Can I first donate and submit the donors’ details later on?
Yes, participants can first fulfill the minimum amount of donation, and submit their donors’
personal information and donations before 10 April 2017 via your fundraising page.
Submission via mail or fax is also acceptable. Please note that the name of sponsors has to
be written in BLOCK LETTERS as per HKID card. This will be used for issuing donation
receipts.
3. Is it safe to donate online?
We use PayDollar as our payment gateway, which has been certified by the Payment Card
Industry Data Security Standard. It is an international standard system, and the data is
treated with a 128-bit encryption and protected with firewall security.
4. Can I submit sponsor information via the fundraising page?
Yes. You can click "Sponsor Me" in the fundraising page, submit the details of the sponsor
and donate online.
5. How can I get the “Highest Fundraising Award”?
You can submit donations via your fundraising page, or return completed enrolment form
with crossed cheque / credit card information / bank receipt / payment receipt, and send to
us by post, fax, or email on or before 17 March 2017. The participant in each category with
the highest donation amount will win the “Highest Fundraising Award”.
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6. May I submit the donation after the event?
Sure. Please submit donations via your fundraising page, or return completed sponsorship
form with crossed cheque / credit card information / bank receipt / payment receipt, and
send to us by post, fax or email. Friendly reminder: In order to issue receipts, you have to
submit the information of all sponsors by or before 7 April 2017. Please write the name of
sponsors in BLOCK LETTERS as per HKID card.
3-Legged FunRacing
1. What is 3-Legged FunRacing?
The competition is divided into 4 team categories: Family, Best Pals, Junior and Corporate.
Participants under these groups will walk with a partner in a 3-Legged manner. The distance
of this course is around 100m, and the fastest participant(s) of each team will receive the
award.
2. How to take part in it?
The 3-Legged FunRacing competition will accept enrolment on the day of the event at the
registration counter. The details will be announced at the venue. There will be a limited
quota available on a first-come-first-served basis.
Transportation Arrangement
1. How to arrive the venue?
There will be FREE shuttle bus service running between The Clearwater Bay Golf & Country
Club and Tseung Kwan O MTR station on the day of event. Details will be included in your
event confirmation letter.
2. May I drive to the venue?
Parking is available on a first-come, first-served basis with a donation of $100 (limited space;
by pre-arrangement only). Parking is available from 9:00am to 2:00pm. If required, please
include your vehicle registration plate number on the enrolment form. Parking permit will
be enclosed in the event confirmation letter.
3. What time can I leave?
You can take the shuttle bus before 2:00 pm to leave the venue.
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